
SoVT Get on Board Policies: Weather, Covid, and Refunds
Weather-related changes:
While we hope not to have to make changes to the schedule, we also want everyone to arrive
safely! In the case of predicted inclement weather that would make travel difficult, we will make
a decision about whether or not to modify our schedule in a timely fashion. Because many
presenters will be traveling from afar, this decision will be made by no later than 5 pm the
evening prior to the scheduled class.

The SoVT Get on Board curriculum is based on the value of interaction and opportunities for
discussion. When in-person classes are canceled due to inclement weather, our first choice will
be to reschedule an in-person session at a later date (in communication with presenters and the
course members). However, if this is not possible for our presenters, we may choose to conduct
all or part the class over Zoom at the scheduled time.

We understand that a change in the schedule may make it difficult for you to attend. If this is the
case, we will also make every effort to record the conversation and/or make detailed notes
available to you following the class, as well as providing the opportunity for one on one follow up
about the material.

Covid Policies:
We ask all course participants to stay home if they are ill. If you have mild respiratory symptoms,
or if you have been exposed to Covid-19, you may attend if you have a negative Covid test
taken the morning of the scheduled session. If you have a negative test and choose to attend,
we ask you to be respectful of other attendees and wear a well-fitting mask and maintain social
distance during class.

Mask wearing during class, while optional, is welcome and will always be respected.

We will do our best to accommodate remote attendance or record the class session for folks
who are ill. While this may not be perfect in all locations, we are here to make it work and
ensure that everyone stays healthy! If you are unable to attend due to illness or a positive Covid
test, we will make detailed notes available to you following the class, and provide the
opportunity for one on one follow up about the material.

Tuition Refund Policy
Refunds to course tuition are available for cancellations made within one week prior to the start
of the class.

It is assumed that participants have reviewed the class schedule prior to registration, and are
available to attend the course sessions (or have communicated a known absence to the SoVT
Get on Board team in advance so we can plan accordingly).

Partial refunds after the start of the course (for known inability to attend a majority of the class
sessions due to an unforeseen personal or family emergency, or dismissal by course leaders)
will be handled on a case by case basis.


